Installing Microsoft Authenticator App and
Adding a School Email Account

Link to Athens State Student Email Login Page:

Athens State Student Email Login Page

1. On your computer, visit the Athens State Student Email login page and log in using your school
credentials.
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2. You'll see a message notifying you that you have 14 days to set up the Microsoft Authenticator
app. Click Next to proceed.
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Your organization requires additional security
information. Follow the prompts to download and
set up the Microsoft Authenticator app.

Use a different account
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3. The next screen will prompt you to install the Microsoft Authenticator app on your smartphone.
Do not click “Next” yet. Instead, follow the instructions below to install the app on your
smartphone.

Keep your account secure
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Microsoft Authenticator

Start by getting the app

- On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose “Next".

want to use a different authenticator app

Installing the App on your smartphone

1. Navigate to your smartphone’s app store to install the Microsoft Authenticator application.

Microsoft Authenticator (&)
Protects your online identity
Microsoft Corporation

#4 in Productivity

Free

2. For devices using App Store or Google Play, click the button below:
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App Store ® Google Play
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3. Once installed, open the Microsoft Authenticator app.



https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en_US

Add Your School Email Account in the App

1. Return to your computer where the Microsoft Authenticator setup screen is still open as shown
below. Click Next to proceed.
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After you install the Microsoft Authenticator app on your device, choose *Next".
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2. Next, you will see the message shown in the image below prompting you to set up your email
account through the Microsoft Authenticator App. Select Next again.

Keep your account secure
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Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.
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3. A QR code will appear on the screen as shown in the image below. STAY ON THIS PAGE and
switch to your smartphone.



Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

Can't scan image?

Back Next

Lwant to set up a different method Skip setup

4. Go to the Microsoft Authenticator App on your smartphone.

5. Add your school email account in the App by selecting the + icon at the top, right corner of your
smartphone as shown in the image below.
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Ready to add your first account?

6. Select “Work or School Account” from the list of account types.
7. Select “Scan QR Code,” and allow the app to access your phone’s camera if prompted. Use the
camera to scan the QR code displayed on your computer screen.



Finalize the Setup

1. After scanning the QR code, return to your computer and click Next on the setup screen.
2. A verification code will appear on your computer screen as shown in the picture below.

B8 Microsoft

Approve sign in request

Open your Authenticator app, and enter the
number shown to sign in.
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No numbers in your app? Make sure to upgrade to
the latest version.

| can't use my Microsoft Authenticator app right now

3. Go back to the Microsoft Authenticator app on your smartphone to type that code into the
blank box then select “Yes,” as shown in the picture below.
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Athens State University
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4. Go back to your computer/laptop screen and select “Next.”
5. You have successfully set up the Microsoft Authenticator app to secure your account.

Important Reminder

Moving forward, you will be prompted to approve email sign in requests.

If you encounter any issues, contact the Athens State Help Desk for assistance.



