
AADSTS50020 Troubleshooting 

macOS 

Windows 
 

macOS 

If you receive the AADSTS50020 error after installing the apps: 

• Use the Microsoft 365 License Removal tool on your mac 
• Open a Microsoft app and activate your apps 

 

Windows 

If you receive the AADSTS50020 error after installing the apps:  

• Uninstall any previous Microsoft 365 apps 
• Complete all computer updates 
• Remove all school accounts from the Windows Settings > Accounts > Access work 

or school menu 
• Reinstall the desktop apps 

https://support.microsoft.com/en-us/office/how-to-remove-office-license-files-on-a-mac-b032c0f6-a431-4dad-83a9-6b727c03b193
https://support.microsoft.com/en-us/office/uninstall-microsoft-365-or-office-from-a-pc-9dd49b83-264a-477a-8fcc-2fdf5dbf61d8
https://helpdesk.athens.edu/hc/en-us/articles/26111489281943-Microsoft-365-Applications#h_01KHPSFKZNTX2TAQMTXY8K2DK1

